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GET INVOLVED

How you can help…
•	Make	a	one-off	or	regular	donation

•	Join	one	of	our	fundraising	events	or	create	your	own

•	Sign	up	to	the	Charity	lottery
  The Charity office is located on the front concourse of the hospital  

– please come and visit, or contact us.

 Phone: 020 7472 6761

 Email: rf.fundraising@nhs.net 

 Online: royalfreecharity.org

 …and don’t forget to follow us       @RoyalFreeChty

LEAVING A LEGACY
Remembering	the	Royal	Free	in	your	will
The gifts that our supporters leave to 
us in their Wills make a big contribution 
to how the Royal Free Charity is able 
to improve the quality of care received 
by patients at the Royal Free. Your 
generosity and support from gifts in 
Wills makes a real difference, enabling 
our volunteer teams to provide valuable 
assistance to patients throughout all 
of our hospitals. Gifts in Wills also 
contribute to pioneering medical 
research, help fund stress-reducing 
massage therapies for patients receiving 
treatments and care for conditions such 
as cancer, leukaemia and dementia, and 
to enable us to set up much-needed 
patient support groups.

Charity no 1165672

We truly value your support in helping  
to fund services that make such a 
difference for the patients at the  
Royal Free. Making a gift in your Will to 
the charity, no matter how large or small, 
is a straightforward way to make that 
difference. 

We provide a free Will writing service  
for our existing supporters. Get in touch 
for advice and information.

Fred Adams  
Trusts and Legacies Manager 

Phone: 020 7317 7772 

Email: fred.adams@nhs.net

Alternatively visit our website for  
more information.

royalfreecharity.org/give/legacy-gift



Supporters doing events in aid of the 
hospital make an enormous difference to 
the lives and outcomes for other patients. 
In this issue we celebrate the differences 
made by patients undergoing new and 
innovative treatments themselves that 
allow researchers to learn and develop 
ways of improving patient’s lives as well as 
their fundraising activities. 

Making today feel better is our aim but 
it takes a team to make that happen. Being 
a supporter of the work the charity does 
makes you part of the team. Every penny 
really does make a difference. 

We hope you enjoy reading the stories 
of patients, researchers, fundraisers and 
volunteers. Maybe you will be inspired to 
do something yourself. We would love you 
to join in.

Head of Community Fundraising 
rf.fundraising@nhs.net 
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Running, my 
journey to  
recovery

Donate at royalfreecharity.org/donate02

JUDY LEWIS’ STORY
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royalfreecharity.org/do/patient-support-groups

I’m	running	in	the	Virgin	London	
Marathon	2017!	And	what	makes	
this	even	more	special	is	that	I’m	
running	to	raise	funds	for	the	Charles	
Wolfson	Centre	for	Reconstructive	
Surgery	at	the	Royal	Free	Hospital.	
The	Centre	was	founded	by	my	very	
brilliant	plastic	surgeon,	Professor	
Peter	Butler,	with	the	support	of	the	
Royal	Free	Charity.
I deeply care for the Centre. Over the last four 
years, Professor Butler has been giving me stem 
cell treatments to improve the scarring left after 
I was successfully treated seven years ago for a 
rare cancer, Spindle Cell Sarcoma, in my lower 
jaw (the removal and reconstruction of my lower 
jaw resulted in major scaring to my head and 
neck). Also, my fibula (lower leg bones) were 
removed to be grafted to a 3D printed titanium 
plate to reconstruct my lower jaw.
 After the initial surgery, there followed 
months of patience (not my strongest attribute), 
painful physiotherapy, and yet more procedures. 
Recovery was hard work. I had already gone 
through 4-5 months of aggressive chemo, then 
had two major surgical procedures which meant 
I had to learn to walk, talk and eat again, twice. 
The hardest part was that my appearance 
changed drastically overnight. The scarring 
on my body can be measured in feet. It took a 
long time to get used to and accept my changed 
appearance. Vanity doesn’t come into it, it’s far 
greater than that. Imagine looking at yourself 
in a mirror and then not recognising the person 
that you see before you. For a while, I felt like I’d 
lost my identity. The swelling and the healing 
eventually settled, but it took time and a lot of 
support to accept my new face and overcome 
these powerful emotions. I’m lucky, because I did 
get there. More importantly I’ve grown to love 
and am incredibly proud of my scars. 
 This leads me on very nicely as to why I care 
so much about the charity, and the projects that 
Professor Butler and his team have planned. The 
procedure I receive at the Charles Wolfson Centre 
for Reconstructive Surgery is called a Stem Cell 
Enriched Lipotransfer. 

 In a nutshell, this stem cell treatment works 
like this: fat is taken from around my stomach, 
purified and then the fat stem cells are grafted 
to my neck and jaw line. These procedures are 
helping to recreate the profile of my neck and 
jaw, and more crucially, it softens and improves 
the look and feel of the scar tissue. Professor 
Butler first started using this treatment ten 
years ago. He noticed that apart from getting 
great results from restoring scarred faces, 
the treatment also resulted in softening due 
to the elimination of scarring. He found that 
this was due to the stem cells. This finding 
is very exciting as it has the potential to be a 
new treatment for both internal and external 
scarring. Professor Butler has now successfully 
treated many patients, adults and children, with 
this treatment that is quite simply life changing.
 Funding will help Professor Butler and his 
team, along with my head & neck consultant, 
Mr Nicholas Kalavrezos, to expand their 
research into stem cells to make the treatment 
better. Future research will look into how 
to purify the stem cells further to make 
the treatment stronger. I understand that 
eventually it might be even possible to develop 
a new drug for the treatment of scarring. The 
results of this work will be extremely beneficial 
to so many people.
 Where does the running fit into all this? 
Long distance running is my saviour, my great 
leveller. About 3 years ago, a couple of my 
friends planted the idea, and I thought I’d give 
it a go. It was time to get fit. ‘Use it or lose it’, I 
remember saying to myself. So one thing led to 
another, and then before I knew it I was hooked. 
I’m so excited about taking part in the Virgin 
London Marathon 2017. Quite often it’s the first 
thing I think about in the morning and the last 
thing I think about at night.
 Thank you so much for reading my story, 
and do please keep an eye on my JustGiving 
page because I will be updating it regularly in 
the lead-up to the 23rd April. 
 If you can help me to help Professor Butler 
and his team to further their research, I would 
be extremely grateful. I’d love to see as many 
people as possible benefit from stem cell 
research as I have.

Jude X



Supporter	stories
Hear	some	of	our	supporters	
tell	us	how	and	why	they	
decided	to	fundraise.

Donate at royalfreecharity.org/donate04

You can fundraise for any 
department in the Royal 
Free and we will support you 
to achieve your target! You 
can direct your support to a 
specific department of the 
Royal Free, Barnet or Chase 
Farm Hospitals, or to patient 
services in general. Please get 
in touch.
Online: royalfreecharity.org/contact

Phone: 020 7472 6761

Email: rf.fundraising@nhs.net

CYCLE CHALLENGE  
FOR OLI
£8,500 raised for NET

Oli Brown, pictured left, was a 33 
year-old mechanical design engineer, 
sportsman and husband of 14 months 
to Roz when he died of high-grade 
neuroendocrine cancer last August 
 Throughout five months of 
suffering, Oli maintained the strength 
not to be told his prognosis. Palliative 
chemotherapy since his diagnosis in 
March enabled he and Roz to celebrate 
their first anniversary, and he began 
planning his 2017 season of triathlon 
racing to prove he’d overcome the 
disease. 
 As he didn’t make it, Oli’s family 
and friends are now taking on those 
sporting challenges – raising money 
for the Royal Free Charity’s Fund 311, 
and two Gloucestershire charities that 
provided palliative care. 
 Over £8,500 has been raised in 
Oli’s memory so far – £6,100 for the 
Royal Free Charity. At Christmas, Roz 
organised a 60-mile cycle challenge. 
Despite thick fog, the event was a 
brilliant success. Musical friends are 
pitching in – donations from Park Lane 
Big Band, and gigs planned by Bold 
Brass and the University of Bristol 
Hornstars. 
 The big challenge is Oli’s favourite 
race – the Cotswold Classic triathlon 
on 13 August 2017. Over seventy miles 
of swimming, cycling and running 
– more than thirty competitors are 
taking part inspired by Oli.  
Find out more: 
justgiving.com/teams/RacingForOliBrown

royalfreecharity.org/fundraise

it’
s in
our
hands

SERIAL RUNNER 
STEPHEN DOWNER
£3,062.70 raised for the Royal Free 
Charity

What I call my mid-life crisis is 
when I took up running. It started 
when I did the ‘beat the board’ run 
in 2011. Since then I have done 8 
10km runs and 3 half marathons 
and have raised so far £3,300 for 
the Royal Free Charity. The money 
raised helps with the complimentary 
therapy service. Keith and his 
wonderful team provide over 30,000 
treatments a year and without 
support the service would not be 
able to continue. I read the feedback 
of Louise Edwards (Lead Nurse for 
Chemotherapy and Day Care Cancer 
Services Chase Farm) in April 2016, 
she said “The introduction of massage 
therapy for our cancer patients has 
been a huge success. I was a little 
dubious at first as I felt that not 
many patients would feel comfortable 
accessing this service due to the 
lack of private space. However, the 
impact has been quite the opposite. 
Patients are really making use of the 
service and it has a really positive 
impact on reducing their anxiety 
while receiving treatments. It has 
also opened up more conversations 
between patients.” Reading what she 
said made me proud that I am raising 
money through running in order to 
help our patients.  
 This year I have  
two half marathons  
and two 10km runs  
booked and would  
really appreciate  
your support, you  
can make a donation: 
justgiving.com/Steve-downer
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ROYAL FREE EXECUTIVE 
IS SANTA!
£3,500 raised for the Dementia 
Department at The Royal Free

The Christmas charity Santa Fun 
Run 2016 took place on Sunday 4th 
December, and many got involved! 
In East London’s Victoria Park 
some were running to support the 
Dementia Implementation Plan at 
the hospital; the cause brought out 
a strong team of Royal Free London 
NHS Foundation Trust staff. Caroline 
Carey who’s worked at the Hospital 
for 27 years had never done a fun-
run like this, but explains that the 
support she has had from donors has 
been strong. She had raised more 
than 3 times her target before the 
big day even arrived! The fun run 
excitement and the importance of 
the Dementia Cause also found it’s 
way to Deputy Chief Executive & 
Chief Finance Officer of the hospital 
Caroline Clarke; placing an emphasis 
on the fun-run being an initiative 
pushed by the charity, she states 
“the NHS needs all the support it can 
get”, being such a fantastic cause she 
really wanted to support it in what 
was her first of many runs. 
 Even though the run is over you 
can still donate, so if you’d like to 
support the Dementia Appeal, you 
can visit Caroline Clarke’s JustGiving 
fundraising page: 
justgiving.com/Caroline-Clarke12

GOLF DAY IN SUPPORT 
OF NET APPEAL
£12,250 raised for Neuroendocrine 
Tumour appeal

Royal Free supporter Peter 
Kilmartin held a Golfing event 
and raised £12,250 supporting the 
Neuroendocrine Tumour appeal, also 
known as the quiet cancer appeal. 
Having experienced the outcome 
of NETS on someone close, Peter 
understands the value of research to 
make life better for those with NETS. 

FAMILY OF RICHARD 
PRICE HOLD CHARITY 
FOOTBALL MATCH
£6,601.54 raised to buy a Multi-
Muvi machine

We held a charity football match in 
memory of my dad, Richard Price, 
who was also a beloved son and 
brother. Further to my dad’s funeral 
which had an unbelievable turn 
out of around 200-300 people, two 
groups of his closest friends decided 
to organise and hold a charity 
football match in his memory. A 
special mention for Laney Hanson 
(LEFC) & Carl Smith (Marlow 
Dukes) who were instrumental in 
organising & carrying out the event. 
The weather was good, reaching 
the 20s, which wasn’t in the best 
interest of the players who struggled 
to last most of the match! Although 
the weather was slightly too hot for 
football, it was ideal for the post-
match  refreshments.  
 Due to the event being so 
successful and everyone thoroughly 
enjoying the match and the events 
that took place after, all the people 
involved have now decided this 
will be an annual event. We hope 
the Multi-muvi Machine will be 
extremely helpful to people battling 
life threatening illnesses.

ACCUVEIN MACHINE 
GIFT
We are happy to update that through 
the generosity of a hospital patient, 
we now have in total 4 Accuvein 
machines. Back in November 2016, 
after learning of our Accuvein Appeal 
she recognised the need for one for 
patients who need to have regular 
infusions. Our donor very kindly 
purchased another for infusion 
patients in the hospital who will now 
benefit from having this machine on 
their wards and clinic. Read more 
at royalfreecharity.org/get-involved/
appeals

ANNUAL HALLOWEEN 
FUNDRAISER
£1,300.31 raised for the Royal Free 
Charity

Royal Free supporter Lindsay Lehane 
held her annual Halloween event back 
in October! She decorates her house 
and creates a massive display on her 
entire road where all are welcome 
to her yearly event. With the help of 
family, friends and the community 
last October she raised £1,300.31 in 
support of the Royal Free Charity. 
Her fundraising enables support 
for patients, additional medical 
equipment, an enhanced environment 
for patients and for medical research.

it’
s in
our
hands
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Meet	our
marathon	runners
Our	runners	are	taking	on	the	42	km	challenge	of	the	Virgin	
London	Marathon	to	raise	funds	for	their	chosen	departments	
at	the	Royal	Free,	Barnet	and	Chase	Farm	Hospitals

Dan Wood is running  
for St Peter’s Trust 

I’m a consultant 
urologist at University 

College London Hospitals. I have 
served as a Trustee for the St Peter’s 
Trust (part of the Royal Free Charity) 
and was a researcher funded by one 
of their grants. This is my eighth 
marathon, and I run to give back. 
Your sponsorship will see me through 
every painful step on the 26.2 mile 
route and will fund valuable research 
in the future. Come and give us a 
cheer on the big day.
Support my run:
justgiving.com/fundraising/Danruns2017

Karen Davies 
is running for the 

Amyloidosis Centre at  
The Royal Free

I’m a freelance theatre stage manager 
and In January 2016, my father, 
Richard Davies, was diagnosed with 
Amyloidosis and treated by the 
Amyloidosis Centre at The Royal Free. 
Dad died on 10th July 2016. The care 
given by the staff was wonderful, and 
I’m running my first marathon to raise 
money as a thank you.
Support my run:
justgiving.com/fundraising/karen-davies59 
virginmoneygiving.com:  
tinyurl.com/jr3hgw5

John Hall is running 
for the Kidney Unit at  

The Royal Free

I work as an operations 
administrator for a waste 
management company. I’m running 
the 2017 London Marathon to raise 
money for the Kidney Unit at the 
Royal Free. 5 Years ago my girlfriend 
Nicola suffered severe kidney failure 
and alongside her mum, underwent a 
kidney transplant at the Hospital so 
I’m raising money to say a big  
thank you.
Support my run:
justgiving.com/JOHN-HALL-1985

Andrew Panniker is 
running for the Paedriatic 

Ward at The Royal Free

The Royal Free Charity 
has persuaded me to come out of 
retirement dust off my green flash 
trainers and take to the streets. 
The intention is that donations 
will go to support and improve the 
environments for our dementia 
patients and contribute to the 
refurbishment of our Paediatric ward. 
I really appreciate all your support 
and thank you for any donations. 
Support my run:
virginmoneygiving.com: 
tinyurl.com/htnp8a7

Sue Fell is running for  
St Peter’s Trust

I work as a Urinary 
Diversion clinical nurse 

specialist at UCLH. The Urology 
Research Services at UCLH have 
benefited greatly through St Peters 
Trust, I’ve seen firsthand how this 
in turn benefits our patients. For this 
reason I am delighted to be running 
my 8th London Marathon for St 
Peters Trust. 
Support my run:
justgiving.com/fundraising/sue-fell3

James 
Mackonochie  
is running for The Royal 

Free

I am running for the RFH 
as the staff are truly incredible. I was 
born there in 1981 and since then the 
amazing team have always looked 
after my family so well, including my 
Mum when she was fighting cancer in 
the 1990’s and also my wife after she 
had a major blood clot 3 years ago. 
Support my run:
justgiving.com/fundraising/James-
Mackonochie2
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Gemma Parker 
is running for the 

Neurology Ward at  
The Royal Free

I decided to run the London Marathon 
to give back to the hospital which 
has done so much for my family and 
to show the staff at the Royal Free, 
particularly in the Neurology Ward, 
how appreciated they are and to 
raise money to support the day to day 
activities, which I’ve seen make such 
a difference to patients.
Support my run:
justgiving.com/Gemma-Parker18

Judy Lewis is running 
for The Reconstructive 

Plastic Surgery Centre at 
The Royal Free

Seven years ago I was successfully 
treated for a rare cancer in my 
lower jaw, moving on for the past 
four years, Professor Butler, from 
the Royal Free, Reconstructive 
Centre, has been giving me Stem 
Cell Enriched Lipotransfer as part of 
the reconstruction. The work that 
Professor Butler and his team are 
doing, involving Stem Cell Therapy 
is very exciting, and will help benefit 
so many patients in a similar position 
as I was. I am honoured to be taking 
part in the London Marathon 2017 for 
The Reconstructive Plastic Surgery 
Centre. Every run, is a reminder of 
just how far I’ve come on this journey.
Support my run:
justgiving.com/fundraising/Judy-Lewis3

George Watson 
is running for the Early 

Pregnancy Unit at  
The Royal Free

My wife required treatment and 
surgery at the Early Pregnancy Unit at 
the Royal Free. The care and support 
received was far beyond what we 
could have ever expected. I want to do 
my bit, in any way possible, to ensure 
those in a similar position benefit from 
the Royal Free in the same way that 
we did.
Support my run:
justgiving.com/fundraising/Geo84 

Louis Tippet  
is running for  

The Royal Free

In 2017 I’m running the 
London Marathon for the Royal Free, 
who successfully transplanted a new 
liver for my mother after a rare blood 
disease. I’ve completed several half 
marathons before and the New York 
marathon, but running on the London 
streets will be an amazing occasion 
and one I’m really looking forward to. 
Support my run:
justgiving.com/fundraising/Louis-Tippett-
LDNMarathon

Caitriona 
O’Sullivan is running 

for the Intensive Care 
Unit at The Royal Free

I am a staff nurse in the Royal Free 
Intensive Care Unit. We take care 
of acutely and critically ill patients, 
which is a very worrying and 
stressful time for relatives. I hope 
to raise money for ICU and for the 
families/patients who are cared 
for here, aiming to make what is a 
difficult time in their lives easier.
Support my run:
virginmoneygiving.com/
CaitrionaOSullivan

I want to run in 2018!
Our ballot for the 2018 London 
Marathon opens on 15th May 2017.

Online: royalfreecharity.org/events

Registration Fee: £100

Fundraising Target: £1,250

Support our runners by 
donating to their causes!

Barbara Mair is 
running for The Royal 

Free

I’m running my first 
marathon to raise money for the 
cardiac department who saved 
my father’s life in 2012. My sister 
and I were born in the Royal Free, 
my mother worked there, and my 
Grandfather was cared for there – so 
running 26.2 miles is the least I can do 
to say thank you. 
Support my run:
virginmoneygiving.com: 
tinyurl.com/gl2de5g



Medical	equipment	
update
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OVERNIGHT SLEEPER BEDS
It is well understood that admission to hospital 
is a worrying time particularly for a child and 
their parent(s)/carers/guardians. At the Royal 
Free London NHS Foundation Trust, parents 
and guardians are strongly encouraged to stay 
with their child whilst on the ward, including 
overnight. In January 2017 the Royal Free Charity 
provided a grant to buy overnight sleeper beds 
that enable parents/guardians to stay with their 
child overnight. This has shown to contribute 
to improved care outcomes and to improve the 
parents and families experience of the Royal Free.

WATER TO GO
An award was agreed in September 2016 to 
purchase mugs and water bottles for the staff 
in the A&E department at both the Royal Free 
and Barnet Hospitals. In the busy environment 
of an accident and emergency department, it 
is often difficult for staff to take time out to 
get themselves a cup of coffee or a glass of 
water. Ruth Green, Matron in the Emergency 
Department at the Royal Free, said: “Please can 
I say a huge thank you for supporting the water 
bottles and coffee cups for staff. The staff have 
been truly delighted. It is such a fantastic way to 
recognise the hard work that they do. I have had 
lots of ‘wow’, ‘it’s got a filter’, ‘is that really for us’.

Supporters	of	the	Royal	Free	Charity	enable	various	clinical	departments	to	
purchase	extra	medical	equipment	that	falls	outside	the	scope	of	NHS	funding	
but	can	complement	a	patient’s	medical	treatment	and	improve	their	experience.
royalfreecharity.org/do/how-we-make-a-difference

20 NEW WHEELCHAIRS
In October 2016, the Royal Free Charity 
purchased 20 new wheelchairs for the 

Trust, to be available in 
the main entrance of the 

Royal Free Hospital. There 
have often been delays in 

getting patients to where 
they need to be whilst 

porters find a wheelchair, 
and it is hoped these 
additional chairs resolve 
some of these problems. 
The chairs are purple 
vinyl rather than the 
usual NHS blue and 
carry the Charity’s logo 
on the back..

PATIENT EXPERIENCE 
GRANT AWARDS 2016

  Each year the Royal Free Hospital 
Consultant Staff Committee funds a number 
of projects to improve the experience of 
people attending the hospital. Applications are 
submitted and judged by a panel comprising 
members of staff and the public. These are some 
of the projects that received funding in 2016:

1 Video otoscopes for children 

2  Outpatient clinic – patient pagers (Royal Free, 
Barnet & Chase Farm sites)

3  Transcutaneous carbon dioxide (CO2) monitor for 
patients with severe lung disease (Respiratory 
Medicine, Barnet)

4  Improving access to religious and cultural 
artefacts for bed-bound patients (Chaplaincy 
Team, Royal Free)
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WALK FOR WARDS 
Sunday 2nd July 2017

What better way to spend a Sunday 
morning than a walk in the park to 
support your local hospital? 

Come and join us for a 5k walk in the beautiful 
Trent Park, Enfield. This is your opportunity to 
support the hospital or the ward that may have 
looked after you or your loved one at The Royal 
Free, Barnet Hospital or Chase Farm Hospital. 
 Or you may just want to get fitter… Whatever 
your reason we would love you to sign up and join 
us in the beautiful grounds of Trent Park for our 
very first Walk for Wards. Why not bring your 
family and friends too or a picnic to share after 
your walk?

PRUDENTIAL RIDELONDON- 
SURREY 100
Sunday 30th July 2017

100 Mile Bike Ride!

Take part in the only closed road cycle ride 
through the heart of the capital. The RideLondon-
Surrey starts in the Queen Elizabeth Olympic 
Park, before hitting the stunning countryside and 
leg-testing climbs of the Surrey hills. 

 This 100-mile route, made famous by the 
world’s best cyclists at the London 2012 Olympics, 
finishing on the Mall in front of thousands of 
spectators, is a truly spectacular event for  
all involved.

SUPERHERO RUN
Sunday 14th May 2017

Be our hero!

Is it a bird? Is it a plane? No it’s YOU dressed as 
Cat woman running 5 or 10K to raise money for 
your chosen department at the Royal Free,  
Barnet or Chase Farm Hospitals. Invite Thor and 
the Green Lantern to get a team going.
 Your fundraising supports services such 
as trained volunteer dementia companions, 
complementary massage therapy for cancer 
patients and patient support groups. If you or a 
loved one has benefitted from treatment by one of 
the heroes at the Royal Free London, then you can 
say thank you by signing up today.
 Over 2,000 people are expected to take part in 
the event and no previous experience is required. 
The spirit of the event is ‘taking part’ not 
‘winning’ so you can run, jog or walk, 5K or 10K – 
you decide! Free costumes will be provided on  
the day. Don’t forget to grab yours when you  
book in on the day – or bring your own, all 
superheroes welcome.

Events	
update

Sign	up	for	any	of	our	events	online	royalfreecharity.org/events



Voluntary	Services	
Department
Our	volunteers	come	from	a	variety	of	social,	cultural	
and	religious	backgrounds	and	have	many	different	
reasons	for	giving	their	time,	energy	and	skills.	They	
help	improve	the	patient	experience	and	work	to	
support	the	Royal	Free	staff,	making	the	hospital	a	
more	welcoming	place	for	patients	and	visitors.

VOLUNTEERING 
AS A DEMENTIA 
COMPANION
Paul Reynolds, one of 
our amazing dementia 
companions tells us about 
his personal experience on 
the wards.

I became a volunteer 
at the Royal Free 
in January 2013, 
specifically to 
join the dementia 
Companionship 
programme. Like most 
volunteers I had both a 
personal and a practical 
motive for doing so. The 
personal one was that 
my younger brother 
had Alzheimer’s for ten 
years so I was interested 
in the disease and had 
experience in dealing 
with someone suffering 
from it. The practical 

reason was that I had retired in 2011 and could 
easily afford the commitment of one morning a 
week. 
 Our work concentrates on the wards where 
the over-eighties are cared for. These patients 
are not in hospital because of dementia but with 
dementia and they always have some other 
ailment such as broken bones from a fall. These 
patients are identified by the staff either from 
information given by relatives or from a short 
test given to them once they are in hospital. On 

Donate at royalfreecharity.org/donate10

average, about a third of the patients on the ward 
are listed as having dementia, though not all of 
course are at the same stage.
 I always set out with a sense of expectation. 
I was a correspondent for the BBC during my 
working life and this took me all over the world, 
often having to ask people rapidly but I hope 
sympathetically about their personal story.
 What we encounter in The Royal Free is a 
geological strata of North West London. One 
can identify the bedrock in people I call the ‘old 
Londoners’ and on top of that, one comes across 
the various waves of immigrants into the city, all 
with their fascinating stories. These range from 
the German Jews who escaped the Nazis in the 
1930s, to the Irish who came over to seek work 
after the war, to the Indians, Pakistanis, West 
Indians and to Italians and other Europeans, 
though the more recent arrivals are not yet old 
enough to show up in numbers in these wards.
 It is well known that people with dementia 
retain their older memories for much longer than 
recent ones. My aim is to tap into those older 
memories and try to draw out the experiences 
that are embedded there. 
 I have had some wonderful conversations. 
Two German Jewish refugees were witnesses, 
as children, to Kristallnacht, the night of 
broken glass in November 1938 when Nazis 
attacked Jews and Jewish property. One of them 
remembers running home seeing water gushing 
from broken pipes in the stairwell of her block 
of flats. Both these patients escaped on the 
Kindertransports, which brought children, often 
alone, to Britain before it was too late.
 Sometimes you see the faces of the patients 
light up as they remember the happy times 
of their childhood. At that moment, they are 
transported far away from the distress of the 
hospital ward. 
 The old Londoners are of a particular type.  
They grew up and worked before the era of 
foreign travel and some have never travelled 
abroad. They are chatty and provide a window 
into a London of the past. They can usually 
remember the war and the bombs or maybe 

royalfreecharity.org/volunteer



Find out more about volunteering:
Visit: Voluntary Services Department office  
(next to the Royal Free Charity office on the 
front concourse, Pond Street)

Online: royalfreecharity.org/volunteer

Phone: 020 7830 2306

Email: gill.hyatt@nhs.net

The Royal Free annual staff 
achievement awards were 
given out on 16 February. Millie 
White and Alice Vanderpump 
were two of the volunteers nominated 
as a duo to receive the Volunteer of The Year Award. 
We interviewed our 17-year old young volunteer, Alice 
Vanderpump. 

What does your role as a volunteer entail?
As a SatNav Guide, I welcome patients and visitors to the 
hospital and help with any enquiries they might have. 
Maybe I direct them to their appointment, help with the 
parking machine or find a wheelchair. Some people just 
come up to me for a chat, if they’re waiting to be taken 
home or they don’t have anyone else to talk to.

What inspired you to become a volunteer? Why did you choose 
to volunteer? 
I was always curious about what happens on the wards 
and curious about how the hospital works on a day to day 
basis.

What motivates you?
I always worry whether people get to their appointment 
after I’ve advised them on where to go . I feel quite proud 
when people come back and say thank you for the help & 
that they found their way to their appointment on time.
 I always treat everybody in the hospital as if they 
were my nan or grandad. Because if they were going to a 
hospital appointment I would be worried there would be 
nobody there to help them make it to their appointment. 

What have you enjoyed most about volunteering?
Working with Millie on the ground floor enquiry desk, we 
got on well from day one. It can be quite overwhelming 
on the desk with over two hundred enquiries every day. 
We worked as a team – Millie shared her knowledge 
of the hospital with me, having been a volunteer here 
for 25 years! I have enjoyed making friends with other 
volunteers, of other ages. 

Has your opinion or perspective changed on anything since you 
started volunteering?
I am more aware of other people’s experiences in day to 
day life. When someone is slow in front of me in a queue 
I always stop and think about what’s going on for that 
person – they might have dementia; they might be feeling 
lost and confused. I think what I have learned most is to 
be considerate and non-judgemental.

Millie & 
Alice
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they were evacuated. Some had jobs that no longer 
exist – one was a trolley bus driver, one worked in 
a clock factory in Cricklewood and another was in 
a department store called Gamages. One lady had 
been a waitress in a Lyons Corner House. These 
references gave me the idea of using my smart 
phone to conjure up old photos of these places on 
the internet. This has proved a wonderful tool for 
prompting memories. One day there was a lady 
talking in agitated tones in a German accent, asking 
why she was in hospital and wanting to go home. 
It turned out that she had been a refugee, not from 
the Nazis, but from the Russians and was one of 
those thousands of Germans who moved westwards 
as Poland took over parts of Germany after the war. 
I got up pictures on the phone of her original home 
town and she recognised the old church and a lake 
where she used to go swimming. I think all this 
helped calm her down.
 Other patients simply live in their own world 
and you just have to listen. In my view, the best 
advice for dealing with people with dementia came 
from Maureen Reagan whose father, the former US 
president, developed Alzheimer’s. “You go where 
they are,” she said. One lady thought she was at a 
hotel in Bournemouth where she went on holiday as 
a child and she talked contentedly about those days. 
Another man was quite happy to think he was in 
Barbados. Another kept on asking if he could open a 
Post Office account. 
 Not everyone I talk to has dementia. Quite 
often you catch someone’s eye on the ward. They 
are perhaps bored and have noticed you talking to 
another patient. They smile. You smile and then 
you can’t ignore them. These patients benefit from 
conversation as well.
 Do we do any good? I suppose we could answer 
that we do no harm, we hope. I often say to patients 
that volunteers are there simply to “pass the time 
of day” and we do that. The nurses appreciate the 
extra presence on the ward and the relatives and 
carers, now at last encouraged to spend all day (and 
even all night) with their loved ones are delighted 
that someone takes an interest. And we volunteers 
benefit as well.
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St	Peter’s	Trust	for	Kidney,	
Bladder	&	Prostate	research

Widow of Alan Love, raised 
£3,896.93 for the Kidney, Blood 
& Prostate research
A highly successful fundraising 
lunch was held in November at 
Christ Church, Southgate, in aid of 
the St Peter’s Trust. The event was 
organised by Barbara Clarke-Love 
in memory of her late husband Alan 
Love, who died of cancer in May 2014 
after receiving exceptional care at the 
Royal Free Hospital. 
 The church organises regular 
lunches to support worthy causes, 
particularly where there is a direct 
connection with a member of the 
church. An excellent meal was 
enjoyed by over 60 people, and they 
raised over £1000 through donations, 
a raffle and an auction. The Vicar 
of Christ Church, Reverend Dr 
Chrichton Limbert, paid tribute to the 
committee that organised the event 
and praised the team for its very hard 
work in preparing and running such 
a successful event. Reverend Limbert 

St	Peter’s	Trust	funds	projects	aimed	at	the	translation	of	advances	
in	the	understanding	of	Kidney,	Bladder	&	Prostate	diseases	into	the	
way	that	patients	are	cared	for.	The	Trust,	established	in	1970,	took	its	
name	from	St	Peter’s	Hospital	in	London,	founded	in	the	19th	century	
for	the	diagnosis	and	treatment	of	urinary	tract	disease.	

also said that the Church was 
delighted to be able support Barbara 
in her efforts to give something back 
to the Royal Free for the love and 
care that she and Alan received.
 Barbara Clarke-Love is incredibly 
grateful for the wonderful care 
given by Alan’s consultant Dr María 
Vilarino-Varela. She is aiming to raise 
a total of £5000 to help the vital 
kidney, bladder and prostate research 
so that many others may benefit in 
the future.

The Ladies Kidney Research 
Darts League held their annual 
prize giving in August 2016 and 
presented St Peter’s Trust with a 
wonderful cheque for £6,500. This 
year, Dan Wood accompanied Sue 
Maridaki to present the prizes and 
meet with the ladies. As always it 
was a really fun event and great to 
meet all the ‘girls’ who play darts and 
fundraise tirelessly to support the 
work of the Trust. Thank you ladies!  

St Peter’s Dinner 2016 
This year the St Peter’s dinner was 
hosted by Dan Wood. After dinner, a 
charity auction took place and raised 
around £1200 for St Peter’s Trust.  
We are so grateful to everyone 
who took part and to everyone who 
provided the lots

part of the Royal Free Charity, under dedicated Fund 543

Mr Julian Shah presenting the 2016 
Markovits prize cheque to Mr Ben Lamb at 
the St Peter’s Dinner.

The Markovits prize 2016 was 
won by Ben Lamb who was presented 
with a cheque for £1,000 by Julian 
Shah at the St Peter’s Dinner. 

Dan Wood and Sue Fell will once 
again run the London Marathon. 
Please support their gallant efforts, 
which, of course, involve not only the 
Marathon itself but also the training 
they undertake in the months before 
that they somehow manage to fit into 
their very busy work schedules at 
UCLH. 
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RESEARCH	UPDATE
FEEDING THE KIDNEY
The kidney is a very remarkable 
organ. Although a small organ, 20% 
of the blood supply from the heart 
passes through it. Each kidney has 
around 1 million capillary filters 
called glomeruli, which filter this 
vast blood supply and produce a fluid 
consisting of the salts, nutrients and 
water from the blood while leaving 
behind the blood cells and proteins. 
This fluid passes out of the glomeruli 
through miles of little tubes called 
tubules. 99.9% of this tubular fluid 
is reabsorbed including all the good 
things, leaving behind the toxic 
waste products which will create  
the urine that eventually emerges 
from the kidney and passes down to 
the bladder.
 The two kidneys produce around 
120 ml of this fluid per minute and 
this is known as the glomerular 
filtration rate (GFR). Multiplied up, 
this means that in 1 hour the kidneys 
produce 7.2 litres of fluid, and if 
the recovery system by the tubules 
of reabsorption of fluid was not 
extremely effective you would rapidly 
shrivel up.
 Over the past 25 years, the 
UCL Centre for Nephrology, now 
based at the Royal Free Hospital, 
has specialised in the function and 
disease of the kidney tubules.
 Over the past 12 months, Dr Rik 
Klootwijk’s team have been studying 
the nutrients and energy required 
for these tubules to complete this 

Support St Peter’s Trust by donating
Phone: 020 7472 6761 quoting Fund no 543 

Online: royalfreecharity.org/stpeterstrust

Cheque: Payable to Royal Free Charity Fund 543 
and sent to FREEPOST ROYAL FREE CHARITY  
(no additional address or stamp should be added)

Dr Rik Klootwik

enormous work load. Most of the 
work is done in the first part of the 
tubule known at the proximal tubule. 
In the passage through this section, 
at least two thirds of the filtered 
fluid, sugars, amino-acids, salts and 
other good things are reabsorbed.
 Ultimately all energy to make 
cells work comes from ATP which is 
manufactured in specialised parts 
of the cell called mitochondria. Dr 
Klootwijk’s work has shown that in 
the proximal tubules fatty acids are 
a vital fuel to make ATP. This work 
was made possible by their earlier 
discovery that a rare inherited kidney 
disease of the tubules was caused 
by a genetic mutation of a protein 
involved in fatty acid breakdown 
(published in the top medical 
research journal the New England 
Journal of Medicine in 2014). Their 
current work uses state of the art 
genome-wide transcriptome analysis, 
whereby every protein involved 
in these complex systems can be 
analysed simultaneously by the 
activity of their individual genes and 
the resulting masses of data analysed 
by super-computers programmes.
 Thus support from the Trust 
has lead from first one discovery 
to another, and with this latest 
information will allow the team to 
apply for major funding from one of 
the great supporters of research such 
as the Wellcome Trust.
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and finally

IN MEMORIAM 
DONATIONS
Donations have been received from the families and 
friends of the following patients in their memory. Our 
thanks go to them all.

Richard Davies, Alan Love, Alan Soloway, Amy 
Beckingham, Andrea ‘Robyn’ R Newton, Ann Flynn, 
Annezou ‘Anna’ Lazarou, Anthony Thompson, Anthony 
Williams, Beryl Pritchard, Carol Ann Davies, Colin 
Barber, Daphne Browne, David James Maybury, David 
Mills, Derrien Turrell, Esha Van de Stoeherr, Eunice 
Maybury, Fiorina Elliott, George Smith, Gerry Murphy, 
Gilda Stillwell, Graham Johnson, Guy Llewellyn, 
Harold Cohen, James O’Brien, Jamnaben Mistry, Joyce 
Frankham, Karen E Castella, Kishin Khubchandani, 
Lesley Pye, Michael Regan, Narshi Modha, Oli Brown, 
Perrin Anson, Peter Turrell, Philip Simpson, Philippa 
Bilham, Rami Levi, Reg Michaels, Reginald Michaels, 
Richard Price, Richard T Riley, Richard W Price, Roger 
Allardyce, Russell Lowrie, Shantaben Harilal, Shelley 
Ryde, Tessa Wheeler, Tony Pye, Toshiko Powers.

COMING EVENTS
For more events information and to book:

Online: royalfreecharity.org/events
Email: rf.fundraising@nhs.net
Phone: 020 7472 6761

Dinner at Mango Tree Restaurant
Date: Wednesday 10 May 2017, 6.30 -11.00pm
Location: 46 Grosvenor Place, London SW1X 7EQ
A glamorous event with outstanding cuisine in aid of 
the Helping Hands Fund in Barnet Hospital (which 
supports children with cancer) and the Massage 
Therapy Service provided at all our hospitals.
Tickets: £100

Superhero Run
Date: Sunday 14th May 2017
Location: Regent’s Park, London
Is it a bird? Is it a plane? No it’s YOU dressed as Cat 
woman running 5 or 10K to raise money for your 
chosen department at the Royal Free, Barnet or Chase 
Farm Hospitals. Invite Thor and the Green Lantern to 
get a team going. 
Registration fee: £25 (includes superhero costume)
Minimum sponsorship: £100
Registration deadline: Thursday 11th May 2017
Set up your fundraising page: justgiving.com/
royalfree

Walk for Wards
Date: Sunday 2nd July 2017
Location: Trent Park Country Park Cockfosters Rd, 
Enfield, EN4 0PS (Nearest tube station Cockfosters – 
10 min walk to start point)
What better way to spend a Sunday morning than a 
walk in the park to support your local hospital? Come 
and join us for a 5k walk in the beautiful Trent Park, 
Enfield. To sign up, use the ‘book tickets’ form on our 
website. You will receive an email within 3 days with 
further details.
Time: Registration from 10.00am, start 11.00am
Registration fee: £5 per adult (includes free T-shirt) 
max 2 children free per adult
Minimum fundraising target: £25 per adult/ 
£50 per family

…to everyone who donated to Patient 
Support Groups featured in our last 
issue – you raised £3,750 in total!

SUDOKU


