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How we make a difference

find out more about us
royalfreecharity.org

  In July 2014 Barnet Hospital and  
Chase Farm Hospital became part of 
the Royal Free London. Since then the 
Royal Free Charity has expanded their 
services and in June 2015 launched 
Barnet Hospital Charity and Chase 
Farm Hospital Charity. All donations 
will be used to benefit the specific 
Hospital they were raised for. 

  A lot of our work is about the little 
touches that improve the experience of 
being in hospital. The specialist trained 
volunteers who provide companionship 
and feeding support for elderly and 
stroke patients, massage therapy for 
patients with dementia or cancer and 
personal care packs for patients who 
arrive and A&E without a toothbrush 
or comb are just a sample of what we 
provide. 

	 		 Just	a	few	of	the	things	the	charity	
does include:

•	 	We	manage	the	Hospital	volunteers	 
that meet and greet you and are there 
to help you find your way around

•	 	We	provide	slippers	for	elderly	patients	
if needed

•	 	We	make	up	and	provide	personal	 
care packs that include soap, a 
toothbrush and toothpaste etc. for  
A&E patients who may have been 
admitted through A&E and have 
brought nothing with them.

•	 	And	we	provide	free	massage	therapy	
for patients who may be receiving 
treatment of those who are anxious

   Alison Kira, the Development 
Manager for the charity said, “At the 
Royal	Free	we	raise	£14m	a	year	that	
is put back in to the Hospital. There 
are over 450 active volunteers, the 
therapeutic massage team provide over 
30,000 massages a year to patients and 
over	1,000	to	staff,	and	we	want	to	
replicate this incredible success at Barnet 
and Chase Farm. I have seen for myself 
the positive difference we can make to 
the patient experience.”

   And we support the big projects that 
make a difference too. We work with 
wards or specific departments in the 
Hospital to find out how we can help 
improve the environment. This could 
be improving a visitor waiting room 
on a ward or buying specialist medical 
equipment and items like stroke chairs 
and incubator covers. Our Community 
Fundraiser then works with schools, 
business and local people to actively 
fundraise for the specific item. They may 
put on an event, be sponsored to join in 
one of our planned events like a run or 
skydive, or simply hold a cake sale. 

   We do not fund or provide items the 
NHS has a statutory duty to provide. 
For example, if we provide chairs, they 
will be specialist chairs that go above and 
beyond the requirement of the NHS, 
however they are vitally important to 
aiding recovery and also helping the staff 
to aid care and recovery.

extrahelpings is a celebration 
of the fundraisers, volunteers, 
supporters of the Hospital, and the 
difference they make to the lives of 
those who are sick and vulnerable.

Welcome to this second issue 
where we tell you a bit about the 
charity and the work we have been 
doing	since	our	launch	in	June	2015.	
We are featuring our volunteers in 
this issue as well as updates on the 
expansion of the Massage Therapy 
Service, and the fundraising that 
has been taking place in the local 
community. We work to improve 
the Hospital experience for patients, 
their families, visitors and staff. 

We are proud of our 
volunteers and fundraisers –  
if you have supported us we’d 
love to hear from you and 
feature your event or story.

  Alison Kira
  Development Manager 
  Email: Alison.kira@nhs.net

  Carla Bispham
  Community Fundraiser 
  Email: Carla.bispham@nhs.net



Stay in touch        @BarnetHospChty

WARD APPEAL: 
STARLIGHT NEONATAL 
UNIT
The Starlight Neonatal Unit at Barnet 
Hospital cares for premature and sick 
new babies and can care for up to  
30 babies at any one time. The Unit 
is the first in the UK to have created 
special single rooms enabling the 
parents and their baby to stay together 
24-hours a day. 

 Karina Wyles, Senior Matron said 
“The rooms we have are very basic and 
because parents might be staying here 
for a few weeks we are trying to raise 
funds to make them more comfortable. 
Some of the rooms have no windows or 
natural light.”

£250 will fund the installation of 
specialist lighting to imitate daylight

£400 will fund more comfortable 
mattresses for the beds 

£1,500 will enable us to redecorate 
the family room

There are many reasons why fundraisers are inspired to raise 
money for various departments in the Hospital. Let us know 
your fundraising story and we will feature it in the next issue.

Fundraising news

WARD APPEAL: 
INTENSIVE CARE
There are two intensive care wards in 
the Hospital and each one has a family 
waiting room. 

“Critical illness doesn’t just overturn 
the life of the patient - it also affects 
the lives of the family and close 
friends. They often feel deeply 
shocked and don’t know whether 
their loved one will survive. They 
often spend large periods of time 
waiting for news and information. 
Currently our relatives areas are tired, 
uncomfortable and have a clinical feel. 
To decorate the rooms with some 
home comforts will make a huge 
difference and offer some respite in 
their darkest hours.” Deborah Kirby, 
Senior Sister, Intensive Care 

£50 will pay for tea and coffee 
making facilities

£100 will pay for art work for the 
walls to make the environment nicer 
to be in 

£650 will pay for comfortable chairs 
for family members to relax in while 
they wait

£1,500 will pay for the room to be  
re-painted in calming colours 

JUMPING FOR  
LARCH WARD
Lynne Ross, Staff Nurse on Larch 
Ward raised £550 by doing a skydive 
in order to raise awareness of 
dementia. The money will be used 
to buy activities and equipment to 
support dementia care for the patients 
on the ward.

Skydive
£550 raised
Larch Ward

NADIA’S SUCCESS
Nadia Merhi raised £4,625 to 
purchase a Vapotherm machine for 
the Starlight Neonatal Unit, this is a 
type of respiratory support system for 
premature babies.

Fundraising
£4,625 raised
Starlight Neonatal Unit

INSPIRING PUPILS  
RAISE MONEY
Pupils from Brunswick Park Primary 
School raised enough money to buy 
four portable DVD players for Galaxy 
Children’s Ward to enable children 
who are too sick to get out of bed to 
watch films.

Fundraising
Four DVD players donated
Galaxy Children’s Ward

LONDON’S FIRST  
DRONE RACE EVENT
Neil Cody raised £245.52 for the 
Starlight neonatal unit by holding a 
drone racing event.

Drone Race
£245.52 raised
Starlight Neonatal Unit

If you would like to fund raise for one 
of these appeals, or for another ward 
or department in the Hospital visit the 
fundraising pages on our website for a 
free fundraising pack full of ideas and 
all the information you need:

Online: royalfreecharity.com/
fundraising

You can also make a donation  
to the Starlight Neonatal Unit.
Text: STNU50 £5 (or any amount) to 
70070

Online: justgiving.com/StarlightUnitBarnet

Call: Royal Free Charity Head Office  
020 7472 6677 stating your donation is for 
the Barnet Starlight Neonatal Unit Fund 445



According to ‘Action for Happiness’, the number one 
activity that can contribute to personal happiness, is 
giving. Apparently, our generosity is hard-wired to the 
reward mechanisms in our brains. When we give our 
time, energy and kindness to others it not only helps 
them, it’s also great for our wellbeing too!

If you are interested in volunteering there 
are many roles available and you will be given 
appropriate induction, training and support. 
Roles vary from dementia companions, to meet 
and greeters. Our Sat/Nav guides help people 
find their way around, our ward helpers help out 
with basic tasks on the wards or assist patients 
at meal times. Alternatively there are other 
volunteer opportunities to help with fundraising 
events and activities. 

YOUR VOLUNTARY SERVICES TEAM 
Please do contact us if there is anything we can 
help you with, or if you have any suggestions of 
ways to improve things. We are always happy to 
hear from you! 

   Beverley Smith 
   Voluntary Services Supervisor 
   Mon – Fri, 9am – 5pm  
   Barnet and Chase Farm Hospitals

	 	 	 Email:	Beverley.smith28@nhs.net	

	 	 	 Phone:	020	8216	4449

   Louise Bellass  
   Voluntary Services Administrator  
	 	 	 Mon	&	Tue,	9.15am	–	3pm,	 
	 	 	 Wed	8.30am	–	5pm 
   Barnet Hospital

   Email: louise.bellass@nhs.net 

	 	 	 Phone:	020	8216	4449

ANNUAL VOLUNTEERS PARTY 2015
On the 21st October Barnet Hospital 
restaurant was transformed into a glamorous 
pink and black themed venue for the first 
Barnet and Chase Farm annual volunteers’ 
party and awards. Guests arrived in their 
glad rags and were greeted with canapés and 
drinks and then long service awards were 
handed out to 27 of our volunteers who have 
given the Hospitals so much of their time 
over the years. We were treated to a delicious 
2 course meal followed by live music from 
‘Sound of the Suburb’, who had lots of us up 
on our feet dancing the evening away! It was 
fabulous to see so many of our volunteers 
and staff come together to enjoy the evening 
and celebrate all the hard work you put in. 
Many thanks to all who were able to join us 
and here’s to an even bigger and better party 
next year!



it’s in
our

hands

The complementary massage therapy  
service was launched in April 2015 and 
is free to patients. In first 7 months 
since it started Nadine, the therapist has 
provided 1,693 massages to oncology and 
haematology patients on the Mulberry 
Ward, and those attending the day unit for 
chemotherapy. There have also been  
70 massages for staff. In October 2015 we  
were able to expand the service to patients 
on the maternity and labour wards. 
Massage therapy is about treating the person and not 
the illness, and for many patients it is the high point of 
their day. The therapy eases pain and anxiety, lowers 
blood pressure, and promotes relaxation and healthy 
sleeping patterns.
 “I have been having chemotherapy at Barnet over the 
last couple of months and during that time Nadine has 
been offering complementary Swedish massage. This 
has been a real help to me and it has made my time pass 
on the ward much quicker, and I’m sure all the other 
patients will agree with me, her presence brings a smile 
to everyone’s face. Please keep up the complementary 
therapy it helps everyone concerned and is actually 
beneficial in my road to recovery”. Alex F.
 The complimentary massage service is funded by 
Barnet Hospital Charity, and relies on donations.

I have been volunteering for 
around 6 years, I decided to 
become a volunteer as I was 
once a patient and was supported 
by a volunteer when I was ill. I have therefore 
experienced first-hand the great work the voluntary 
team do at the Hospital. I am partially retired now 
so have some spare time and I felt I could do my 
bit to contribute and give something back to the 
Hospital. I want to stay active and volunteering 
helps me fill my day and has given me a renewed 
sense of purpose in life, it is such rewarding work.
 My role is essentially to support the patients.  
I volunteer most week days, especially during meal 
times, when I help to feed some of the less able 
patients and run general errands. I also tend to make 
a special visit if I am particularly concerned about a 
patient, if they do not have any family support, or if 
they are particularly anxious. Being in hospital can 
be a very daunting experience and my job is to talk 
to patients, comfort them and make them feel at 
ease. I am a good listener, sometimes patients do not 
get any other visitors so I am there for them. 
 The greatest satisfaction I have is when a patient 
smiles and is pleased to see me. When someone 
is suffering, sometimes with a life threatening 
illness, it’s a great sense of achievement that they 
are comforted by my small contribution to their 
recovery.
 There are many memorable days and proud 
moments, however, one situation does stand out as 
particularly memorable and one that made me feel 
very proud of myself.
 A patient was admitted to the Hospital with life 
threatening influenza. He was in the Hospital for a 
prolonged period and during that time I comforted 
him and his family through what must have been a 
very difficult and testing time for all concerned.  
I felt I had an increased sense of responsibility given 
the patient’s circumstances and when he recovered  
I felt proud that I did my bit to help him on his road 
to recovery. Thankfully, he left the unit after 6 
weeks and made a full recovery. 

Interview
Lata Sharma
Volunteer

Massage 
therapy 
service 
expansion

You can also make a donation.
Text: CALM77 £5 (or any amount) to 70070

Online: justgiving.com/MassageTherapy

Cheque: Send a cheque payable to Royal Free 
Charity Fund 270 to FREEPOST ROYAL FREE 
CHARITY (no additional address or stamp needed)



 HOW YOU CAN HELP…
•	 	Make	a	one-off	or	regular	donation,	even	just	£5	can	

pay for a personal care pack
•	 	Join	one	of	our	fundraising	events	or	create	your	own
•	 	Become	a	‘Friend’	of	the	Charity	and	make	a	small	

monthly donation

  All donations will be used to benefit the specific 
hospital they were donated for. 

 Phone: 020 7472 6677

 Email: rf.fundraising@nhs.net 

 Online: royalfreecharity.org

  Or contact Alison Kira, Barnet and Chase Farm 
Development Manager at Alison.kira@nhs.net

 …and don’t forget to follow us      @BarnetHospChty

  LEAVE A LEGACY
 Remembering Barnet Hospital in your will

  With a will you can ensure that the people and 
charity work you care about are provided for after 
you have gone. Leaving a gift to the Barnet Hospital 
Charity means you can support the future of care, 
treatment and research for generations to come. If 
you wish to support a particular department in the 
Hospital our trustees will do everything they can to 
apply your legacy in accordance with your wishes. 
Making or amending a will is straightforward – please 
speak to a solicitor or call us for more information.

 Phone: 020 7472 6677

 What type of gift should I leave? 

•	 Cash	gift
 A fixed amount of money

•	 Percentage	of	your	estate
  A share of what is left in your estate – either in total, 

or after you have provided for others. This option 
is the most popular because you might not have to 
change the will later if your circumstances change.

and finally
BETTER TOGETHER
In	July	2014	The	Royal	Free,	Barnet	Hospital	and	
Chase Farm Hospital became one large Foundation 
Trust. With that came the opportunity to bring the 
benefits Royal Free patients have through the  
Royal Free Charity to Barnet and Chase Farm.  
The Royal Free Charity provides the big differences, 
such as cutting edge research and pioneering 
equipment, as well as the little touches, such 
as massage therapy, trained patient support 
volunteers, personal emergency packs and 
improvements to the environment through art and 
music. Barnet Hospital Charity and Chase Farm 
Charity are part of the Royal Free Charity.

COMING EVENTS
For more events information and to book:
Online: royalfreecharity.org/events
Email: rf.fundraising@nhs.net
Phone: 020 7472 6761

London to Paris Cycle
Date:	20th	–	24th	April	2016
Connect two of the world’s most chic capital cities 
as you embark on the charity bike ride challenge of 
a lifetime. 
Fundraising target:	£1,460
Registration fee: £99

Superhero Run
Date:	15th	May	2016
Location: London Regent’s Park
London Super Hero Run is a brilliant charity fun 
run	or	walk	of	5k	or	10k.	Registration	fee	includes	a	
Superhero costume!

Skydive
Date:	21st	May	2016,	18th	June	2016,	30th	July	2016
Location: Brackley Airfield
Got the guts to jump out of a plane? Your friends 
would pay to see that! Take the chance to raise 
money for the Hospital. Booking for this date  
closes	12th	June.
Fundraising target: £395
Registration fee: £70

Prudential Ride London
Date:	30	–	31	July	2016	 
See our website for more information

Charity	no	1060924

To receive this newsletter regularly 
email rf.fundraising@nhs.net


